
Teesside Pension Fund

Our Service Promise

We will provide a customer-focused pension service 

meeting the needs of members and employers, and 

manage the investments of the Fund to achieve 

solvency and long-term cost efficiency for our 

customers.

Contact: 

Paul Campbell, Head of Loans and Investments; 

paul_campbell@middlesbrough.gov.uk / 01642 729024.

Scheme Employers

• Accurate contribution calculated and collected

• Pension costs accurately calculated and recharged

• Cash flow data supplied to the Actuary for IAS19/FRS17 reports

Pension Fund Committee

• Safe custody of the Fund’s assets

• Invest the Fund’s monies in accordance with LGPS Regulations 

and Investment Panel Instructions

• Manage the relationship with the Fund’s pooling asset 

management company (BCPP Ltd)

• Report the Fund’s investment transactions & asset valuations

• Vote at UK Company Meetings in accordance with the Fund’s 

Shareholder Governance Policy

• Produce a Business Plan for approval

• Hold accurate scheme membership data

• Statutory and selected non-statutory returns will be completed

Scheme Members

• Payment of pension payments/retirement grants

• New entrants to the LGPS processed

• Accurate transfer values calculated and paid

• Provide annual benefit statements

Pension Board

• Annual Report & Accounts produced in accordance with the 

latest CIPFA LGPS Code of Practice.

APPENDIX A



What we’ll do for you:

• We will administer and manage the Fund in

accordance with the relevant statute and regulations.

• We will process transactions and payments listed in

this Service Promise in line with the timescales

stipulated.

• We will provide annual benefit statements to all

scheme members, in accordance with the LGPS

Regulations by 31 August every year.

• We will provide Rates & Adjustment Certificates to

scheme employers following the triennial valuation

of the Fund’s assets and liabilities, in accordance with

the LGPS Regulations by 31 March the year following

the valuation.

What you can do for us:

• Scheme employers provide all required information

within the timeliness required for the task and in the

format required.

• Scheme employers make contribution payments on

time and in line with the Regulations and their

Admission Agreements.

• Scheme employers provide a bond or other

guarantee required by their Admission Agreements.

• All scheme members and scheme employers provide

updated information relevant to the general upkeep

of the data needed to maintain their records

accurately.


